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FOREIGN LANGUAGE EDUCATION:
DEVELOPMENT OF INTERCULTURAL COMPETENCE

Andemma. O MIKA 0 SNMOPTAD M HUCRIPXLTHE Ky HPCMDILIK APOGIE LIPS MEOPURTRE MONE
AUNUPUKA K PN KOPOTINPAtte. Ko ssione nmmi meatoay west 8Roe wide iuemapa e Ky 1sipenimitix cunam e
MEN Ky PRINA S ORYP T DICNST (N 1Y weimie OEINYP U SO O KONDIEK CIRMICPSE Wemt e 3IK MO OIIemK e 200 anus
MEN RN TCPRUININ TNKKS GOUMIOPOn K IKOPOC PRI T IHMOE ONE GY PAC RIS OPCKEMmCEY KON POminoe
Kapacmeipearacu, [lem moin oxumy vaIvyie i oo HUERapa TN K GONEKIRI GPIIAK NOOUHU NTHE KICIIE WOLNIEN
ammxmarran  AMooeHuemapa ey Ky pORMIK Ky POIMNOWK  KOUNGHCRBINCI A KO TR AKICIWN opmyp on iy i
IOHE UMD PAINUSIN ONEINY Sehe EP Y WeROCPINde wWime oKy YOepioi Jun s mupy Hheandupundy sy 1e2e
acwp Iad N

Tywine cordep: wem MmN, spOce REIP ATRE KY B PEmMITA. KONAOHCHN, WOOCHIIMUDATHE OKWMY. DOICmep.

Anvomonun, B O@moon coxantne smOp pUccuampusanim CoSPeMeuHe INCOPC TIENCCRUE U 2AIIUPUNE EX1C
HECICSORIMUN NPT OGTEN MESRY TN Pt Kosmenteiiins. Ha o¢ sose KGNNONOMNOS0 dsaniid, CYIHoC R i PYKI P
MWKV TR IION. KOMREMENRIL DOCCMAmMPURIGEES KAK CRDCOGHOC I A0anmuposamees K paisooOpaiiasy supy
U RO EPWURIDN  MfipCKIIUGNoe U HOGIW - wanee IUUNOOUCINEUE & PATTUGING KV IRBIPUBL KOUNCRC KX Nepes
HENPOSCIRMET GIIOMIENIE K VYWD KYTRRNDE 2 GIILNS U BN TEPmNont. (RO HOKE AN HOGTOG AN DTk
AXTOUCHIN  NEWKVTWRIPHOS T GCNKMA & CoOCpscamiic Npenodasanus  unocmpannoco  xaxa. Qopuuposaie
CPYAMVPHNT KD NNGHE HIOR. APOHEC CUnia o Nk VIR pHon. Kauneox usul VoNem NPoucusumi. & pauKax
PAITUNHALL THRPOO UILOUHALE U LIILC PUKIIUEIIN K& METROGOE 00\ WU 1 O OPCANUIIYUL YYEU N0 NPOL ECCA.

Karoseasie 30687 UNOCNPONNET NIIK, MEMKVIWINPHAN KOy CIICHIUN,  KOMDONCIOTL  MEW KY T IIoe
00y NEHUE, Nemoow

Abstract. In the artwle, the authors consider theoretical and eopirical studies of the problems of ntercutural
compeience. The component approach has revealed the nature of intercultural competence us the abihiv to adapt to o
dverse world and mauntain an of fee tive and proper interaction o different cultural contexts through an wobiased attitude
to o foreign cultwre, cnpathy and tolerance The necessity of including the intervultural aspect i the content of foregn
language teaching for professional ¢« ommunication ax integrated professional kills based on comman cultural and pro-
tessionally marked componenis w substantivted. The development of structural components of inte s ultural competence

i camyed out within the framework of various traditional and miteractive teaching methods and forms of ergancation of
the educational provess

Key words: foreign language, tercultural competence, component. intereultural learning., o thods

Iatyoduction

Quahitaove changes in the social and economic context of society have contributed 1o shifting the em-
phasis towards intercultural model of leaming and searching foc mnovative methods of the formation of a
new type of personality as a mediator between cultures in multilingusl and multi-cthnic world. As a result, the
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methodological potential of a forewgn language in the Republic of Kazakhstan has been significanty revised.
Foragn language is thought as an effective means of mastenng the culture ot native and target languages. Be-
ing an integral part of the world culture. it absorbs universal values and forms of cultural identary and global
thinking. When icaching a foreign language. mtercultural component as a set of required know ledge and skills
is applied into educational programs in order 10 develop studens’ skills of interculiural communicaton. Skills
of a colure mediator are needed for any profession so that to manage difficultics and avoid siereotyping in the
process of communication between rulwres.

Over the decades of intiiabves, an abundant literature has been developed, descnbing approaches o
accomplishmg the essence of interculiural competence. Different modés of interculural competence were
desipned from vanous rescarch areas such as the ability to interculiucal communication of a personality [1].
cthno-linguwistic peculianties [ 2], intemational education [3], intercultural psychology [4] and personaluy (5]
and many other works. This disciplinary diversity reflects the importance and relevance of interculral com-
petence in a wide range of contexts.

Discussion

Smce the notion of interculmaral competence is quite complex, the wrm iself &s interpreted differently
by scholars. We hold the pomt of view accordmg 1o which intercultural competence “can only be inherent
in & indercoltural communicator, e a lingutssue personality who has leamt through the study of languages
both teatures of different cultures and the peculianties of culture ierachions’ |6). In addinon, in¢rcultural
competence i1s different from okher inguistic commumnicative compelence m lerms of “creating” a Yundamen-
tally new meanmg based oo 1wo or several exisung positions ¢ Imguistic or behavioral proper) and in terms of
iniroducing parahnguistic. psychological components in mtercultuml communication]. We approve the belief
of G. Elizarova that the components of intercultural competence “relate to foregn languag e communicative
competence, modifyng some of the content of the latter, adding o them interculiural dimension™

Thas, intércultural competence is defined as a special type of competences, which 1s based on the knowl-
edge and skills of perfornung interculiural communication by medmum, which are common and clear for all
participants of intercultural communxation. Janet Bennett also considers nterculiural compeience as  set of
cognitive. affective, and behavioral skills and characteristics that supports effective and appropnale inleraction
in a vaneay ol cultural contexts. Itis a sense of cunosity about the world and the behavior and Ives of other
people, induding those who hive m your home country.

In the sructure of mterculiural compelence, tts three main components are distinguished:

|. cognitive component;

2. cultural component;

3. behavioral component.

Cognutave component is the knowledge of models, communicauve actions and thesr verbal and semanbc
inérpretations 1n own and target culiure and language. It includes the number of charactensties such as com-
mon worldview, knowledge of dfferences and similanoes of communicative, Imgustic and cultam! codes,
skills of introspectson and self-analysis, an ability  evaluale a partmer of cormmunication. Capacity to analyze,
synthesize and mierpret events and process es of cross<cultural communication s the main critenion Lo measure
the level of this component development.

Cultural aspect imvolves awareness of how to interact with individuals of alien cultures, who have their
cultural specifics of mentality. In this respect. ntercultural compeience myolves posinve atttude lowards other
culture representatives, psychological and social adaptanon o own culture and diverse cultural systems.

Devedoping cultumal awareness i significant because behavioral patterns that are viewed as inadequate
in an individual’s own culture may be the norm in other culres. Students have to be taught how © integrate
cnuically the dements of alien cultures into ther own system of mentality and values. Knowledge and skalls of
proper behavior compnse a range of strategies for balancmng the inkerculural communication, namely, solving
problems and conflicts, which appear n the course of communicaton

Understandmg the role of behavior in micractions 1 greatly mportant. for at keads to group hammony,
teamwork and produc ity Interculiural behavioral awareness includes the development of leamers® skills:

- o know and apply culiurally specific forms of discourse;

~ 1o be tolerant for ambiguity:
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-

- 1o conscipusly creale the seenano of cultural inleraction;

~ 1o create and mamiam personal relationships with the group members and participate in solving the
problems in group:

o use appropriate strategics and tactics for solving crosscullural conflicts and prevent negative
consequence;

— o study culures based on companative and unprejudiced approach

The above provssions ndicate that the formation of mtercultural competence should be considered m
relation to the development of a personalany and his'her abslities and willingness to panticipate n the dialogue
of cultures based on the principles of cooperation, mutual respect and tokerance for culural differences.

The speciticity of mterculiural communication i thal the partcipants deal with diflerent hinguisiic and
culturs! encodmngs and norms of communication. In-depth understanding of the use of the language in van-
ous cultural contexts can be developed through auhentic and meamngiul mteracuons. E. T. Hall, the founder
of cross-cultural communicanon, notes that culwre is leamed Calture teaches people howy to think and feel,
instructs them how to act. espeaally how 10 interact with others. in other words. how to commuiucate. In this
respect. recommendabons, made by Byram M., seem rather valuable in organizing learming activities for de-
velopmg interculuml communication competence | 7).

Concerming teaching foreign languages. some researchers claima that the main goal is o develop stu-
dents’ abibty to intercultural communication in the framework of their future professonal acovities (%] This
goal dininates 1oo much attention 1o the swdy of grammar. which unnl recently suppressed all other aspects
of the study of foreign languages. to the detriment of the smdens’ communicauyve needs. Bolatbaeva T. be-
heves that the purpese of teaching forcign languages imder the existing conditions is (0 study a language with
a socro-cultural component. i.e. as a means of interculiural communication, namely to acquire the knowledge
of the language through culure [9).

At the same time, the study of language and cultural phenomena is necessary o start with the analysis of
students’ own experience with respect Lo their native culture. It is preferable w compare and contzast cultural
phenomena of native speakers around the entical evaluation, revealng new evidence and formung beliefs. With
the purpose of revealmg features of behavior and value onentations of nauve speakers, it s necessary 2o search
for diverse opinions. 10 reject generalizations and stereolypes.

Whan teaching a foreign language, great opportunities and a wide range of methods provide boost 1p
studenis” sdlf-actualization and self-expression in tems of formation of ntercultural skills. The most efficient
leammg activities involve:

— making comparisons, detecting similaritigs and differences in cultures;

~ cniical reading of newspapers and magazines:

— bisterang and watching audio, video and films:

- organzing role plays, games and smulations, motivating students to share cultural, social and personal
(xperiences;

~ Lsing grammar and vocabulary excreises as a sowrce of interculiural mformation;

= providing learners with Intemet research and compser-based tasks:

- creatng culturally loaded texis and essays;

— reflection and sclf-assessment on the process of learning:

- producing case-study rescarch.

However. the devdlopment of intercultural competence implies not anly the use of intef)ecal teaching
methods, but also affective. behavioral pedagogical methods and 1echnigues. At the same time. the mam task
15 to recognize the native and foreign culture as acquired coordinate systems. Such methods as a group work, a
biographical method and the construction of 4n authentic situation, exercises on cultural sensiivity and analy-
sis of intercullural professwonally oriented situations. fole-plays and busmess games provide the greatest cffect
in the leaming process. Applying of such methods into teachang process boosts siudents’ abilities 1o inleract

with other culture representati es. Clearly. the objectives and expected outcomes guwde the selection of each
technique for interculural competence trainmg.

Conclusion

Based on the research of contem
can be classified according 1o culural

porary concepls 10 queston. it is assumed that intercultnrl competence
features, relationships, and worldview. The component analysis of the
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essence and structure of intercultural competence allows considenng interculiural competence as the ability
to adapk 1o a diverse world and support effective and appropnate inleraction in a vanety of cultural contexis
through an unbiased. emphatic and tokerant attitude owards other cultures.

It is possible to conclude that developing miercultural competence m the process of smdying a foreign
\anguage ensures the effectiveness of intercullural commimicanon. The solubon of simulated professionally
onented tasks and problem situations, arsing 1n the process of practical acavities, develops creatve and cul-
trally sensitive thinking among students and. being an effective means provides development of intercultsral
compeience.

Meanwhile. the specifics of ieaching miercultural competence m the process of leaming a foreign lan-
guage imposes special requarements on the quality of educanonal matenats and the organization of the com-
munication process. Language teachers require \raineng in order o integrate the inierculturat dimension into
their professional practice. To faciluate this process a theoretical model of the development of interculural
communication competence {1CC model) i currently being designed alongside with the elaboration of a train-
ing course “The Interculural Educator for Perspectwve Teachers of a Foreign Language™.
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